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Thank you for your interest in KeyCorp’s 2020 Environmental, 
Social, and Governance report. I am pleased to offer this 
update on both our efforts and our outcomes in order to 
provide a perspective on our economic and social impact. 
As a responsible bank and citizen, we continually endeavor 
to create shared value with every stakeholder we serve. 
Our purpose is to help our clients, our colleagues, and our 
communities thrive. 

In 2020, our team turned every challenge into an opportunity. 
Throughout the pandemic, we have taken countless steps  
to ensure that our teammates, our neighbors, and our 
neighborhoods are safe and well served. We have been  
there when our clients needed us most as our branches  
have remained open throughout the pandemic. Together,  
we have helped more than 67,000 small businesses and 
nonprofits access critical capital through the Paycheck 
Protection Program. We’ve invested more than $34 million  
in COVID-related support of our teammates and we’ve 
responded to our communities with more than $18 million  
in grants and investments toward pandemic-related  
resiliency, relief, and recovery.  

Our work in the community is central to our culture and a 
source of great pride for our teammates. Through lending, 
investing, and volunteerism, we participate in the growth  
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and sustainability of the communities we proudly serve.  
In that spirit, I am very pleased to share that we have met 
the aggregate lending and investing targets of our five-year, 
$16.5 billion National Community Benefits Plan, one year early. 
In four years, we delivered more than $18 billion in benefits 
and more than 400,000 hours in 
volunteerism supporting neighbors and 
neighborhoods from Maine to Alaska.  

Given our momentum, we have extended 
and expanded our commitment to more 
than $40 billion in community benefits. 
We will continue to focus our investments 
in affordable housing, home lending, 
and small business lending. We will also 
continue our tradition of transformative 
philanthropy by making investments 
to improve access to education and 
workforce development as well as safe, 
vital neighborhoods.

We will also be expanding our community commitments 
to include a focus on environmental equity and addressing 
climate change. Key is the number two provider of renewable 
energy financing in North America. As part of our long-
standing commitment to the environment and sustainability, 
we are committing an additional $4 billion in renewable  
energy financing and accelerating efforts to reduce our  
own environmental footprint and that of our suppliers.
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We are also making commitments to diversity, equity, and 
inclusion, inside and outside our company. Earning a spot 
on the DiversityInc Top 50 list 12 times is a testament to 
our inclusive culture and strong programs. But against the 
backdrop of a national reckoning on social justice and racial 
equity, we are sharpening our focus and our actions to drive 
even better outcomes. We have both the opportunity and the 
obligation to be part of the solution and a path forward that 
addresses systemic racism, injustice, and inequity.  

Our diversity, equity, and inclusion strategy is focused on 
engaging a diverse and talented team and supplier base, 
cultivating an inclusive culture, characterized by equal access 
to opportunities, development, and compensation. Key’s 
diversity council and our 12 employee resource groups 
are long-standing strengths of our company and we are 
leveraging their experience, networks, and perspectives to 
shape our strategy and drive our actions.  

We have also set performance targets to ensure accountability 
for accelerating progress with respect to workforce and 
supplier diversity, equity, and inclusion. I am proud to share 
our commitment to increase people of color representation  
in senior leadership and executive roles by 25% in five years 
and 50% in 10 years. Our supplier diversity target is 8-10%  
of total spend for tier one and two suppliers.  

The recognition we have received for our work is affirming. 
Perhaps the greatest testament to our commitment to equity 
and access for all, is the fact that in 2020, we received our 
10th straight rating of “Outstanding” for reaching the highest 
standards of the Community Reinvestment Act. Key is one 
of the only top 20 US banks to achieve this distinction from 
the Office of the Comptroller of the Currency. In addition, the 
Human Rights Campaign has named us for the twelfth time  
to their list of “Best Companies for LGBT Equality” and the 
Civic 50 has named us for the seventh time to their list of 
“America’s Most Community Minded Companies.”  

While proud of the recognition we have received, we know 
that this is a journey and our work is not done. That is why 
we remain focused on serving all stakeholders – our clients, 
colleagues, communities, and shareholders – with unwavering 
determination. Our talented, engaged, and diverse team is 
dedicated to creating a healthier, more equitable, and more 
inclusive workplace and marketplace, creating a brighter 
future for us all. I remain confident in our ability to deliver  
on our commitments to every stakeholder we serve.

Sincerely,

Chris Gorman

Chairman and Chief Executive Officer  
May 2021
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