
Transaction Abbreviation

Advance ADV

ATM ATM

Auto Deduct AUTO DED

Check CHK

Debit Card DBT

Deposit DEP

Bill Pay BPAY

Fee Refund RFND

Transaction Abbreviation 

Fee Waiver RFND

Interest INT

Misc MISC

Payment PMT

Reversal REV

Serv Chg FEE 

Transfer XFR

How to text message your KeyBank account
Send the following text messages to MYKEY (69539) to receive 
account information direct to your mobile phone.

# cut along border

fold along dotted line

BAL: balances for all accounts 
signed up for Mobile Text 
Messaging

BAL + Mobile Account 
Nickname (eg: BAL chk1): 
balance for that account

HIST + Mobile Account 
Nickname (e.g. HIST chk1): last 
4 transactions for that account

MORE: use immediately after a 
HIST command to receive the  
next 4 transactions

HELP: if you forget how to use 
Mobile Text Messaging

STOP: to unenroll your device’s 
activation in Mobile Alerts & Text 
Messaging.

How to read your transaction history


