Tutorial for completing
KeyBank Retirement Account
Customer Identification Form
(Missing information will cause your document to be
returned and may delay any further processes
requested.)
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1. Start with your Social Security Number.
2. Complete everything in the Account Holder
Information section. Do not skip anything! If your
current name or address differs from the last
information your employer had, you must provide
documentary evidence of the change.
3. The information in this section is critical. Please
refer to List A for acceptable types of ID. Please
do not forget to supply the Expiration Date in
mm/dd/yyyy format.
4. This section contains a drop down box. If you are
filling this out on-line, this will help you select an
acceptable occupation. If you have printed the
form and are completing this by hand, please only
use one of the occupations identified in List B.
5. If you feel that multiple answers apply, choose the
primary classification.
6. Not required if you are retired, a student or
unemployed.
7. Not required if you are retired, a student or
unemployed.
8. This section contains a drop down box. If you are
filling this out on-line, this will help you select an
acceptable industry. If you have printed the form
and are completing this by hand, please choose
only one employer industry identified in List C.
(Not required if you are retired, a student or
unemployed.)
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You must complete at least one choice in
this box or describe below.
You must complete your country of
citizenship, e.g., US, Canada, etc.
You must complete the questions regarding
your country of permanent residence and
whether or not you a have a temporary
residence or property outside the US. If you
indicate that you do have a temporary
residence or property outside the US, you
must tell us where.
You must complete this Visa information
only if applicable. You must also indicate
the country that you obtained your Visa
from.
You must complete all three questions in this
box.
Complete the first question. If your answer
is yes, complete the next three choices in
this box.
Your legal signature is required.

These lists are for your use if you have printed the document without
completing it on-line using the built-in drop down boxes. List A, B, and C are
associated with sections 3, 4, and 8.

