
Upgrading business technology isn’t an especially 
mysterious process. But the decision to take action 
involves a considerable number of moving parts, 
including a deep conviction that improving the quality 
of your business equipment is important now, rather 
than at some unknown later date. 

Technology challenges 
hinder productivity
It’s necessary to recognize certain telltale signs your 
current technology platform isn’t getting the job done. 
You should look at your present-day capabilities and 
ask the following questions:

•  Is your system a patchwork of old and temporary 
solutions? Most hardware and software systems 
have an inherent lifecycle, but some businesses 
try to extend the life of old equipment by patching 
together different brands, models or operating 
systems. The result may be a cumbersome, slow-
moving information technology (IT) system that 
could break down at any time.

•  Has your system fallen out of step with industry 
standards? If your competitors adhere to hardware 
and software standards that leave your outdated 
systems behind, it can be even more diffi cult to 
compete in your industry and attract employees 
accustomed to higher-grade technology.

Key takeaways
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Hardware or software upgrades can make 
your operations more effi cient, competitive 

and customer-friendly.

Improving the quality of your business 
technology is important now.

Look at your present-day capabilities 
to recognize telltale signs your current 
technology platform needs updates.
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Upgrades can promote growth
Not all reasons for upgrading business technology 
are negative. Your business could be expanding its 
markets, product range or geographical locations—
placing demands on outdated equipment that can’t 
possibly be matched. Growth often requires adding 
employees or changing their roles, 
but the process is hampered when 
you cling to technology meant for  
a smaller-sized organization.

For illustration, imagine a retail storefront that needs 
new technology to handle the demands of repeat 
customers (while still acquiring new customers).  
An appropriate technology upgrade could include  
a customer relationship management (CRM) solution 
and proprietary app that lets customers make last-
minute changes to their orders. The business could  
use this CRM to monitor and track customer 
satisfaction and relay customer feedback to their 
retail clerks, thereby increasing their customer base, 
enhancing their experience and becoming more 
productive—all because they made the decision to 
invest in a technological solution to address their needs.

Tracking ROI of business 
equipment upgrades
Can a hardware or software upgrade make your 
operations more efficient, competitive and customer-
friendly? Consider these factors when determining the 
return on investment (ROI) of an equipment upgrade. 
First, look at the time and manpower you’re currently 
losing because of breakdowns or slow-moving 
systems. Estimate the time you gain as a result of 
technological capabilities that are up to date, reliable 
and responsive to fluctuations in demand.

In the same respect, it’s naive to think that a full-scale 
upgrade will make all your problems go away forever. 
Look closely at what new technology promises to deliver 
and where an upgrade might modify existing systems 
for more efficient operations. Don’t expect a magical 
transformation or believe any vendor who makes such 
an outlandish promise.

You should also not hesitate to reach out to a trusted 
IT supplier and get their input on your best options. 
That supplier might be able to offer industry-relevant 
statistics, case studies or other data that can pinpoint 
your likely ROI in terms of cost savings due to enhanced 
equipment performance and reliability and quantifiable 
reductions in expenses related to fees, energy use and 
the need for further upgrades.

Financing that makes  
sense for your business
New equipment could quickly place your 
business in a more competitive position,  
but opting to commit to a technological 
upgrade represents a major cost to your business.  
This is why finding the right business equipment loan 
may make sense for companies seeking a much-needed 
technology upgrade. Business equipment loan options 
often include payment of only interest in the first six 
months of the loan term, as well as choosing between  
a fixed or variable interest rate.

With new technology in place, your company’s net 
assets and growth potential become significantly greater.

For more information about upgrading your technology, please contact your Relationship 
Manager or visit key.com/callrequest to request a call.


